QUALITY VS QUANTITY
IN E-LEARNING

DO CONTENT AGGREGATORS
COMPROMISE TRAINING INITIATIVES?

Learn why it is crucial to grasp the pitfalls
and hurdles your organization may face
with content aggregators’ vast offerings.
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At SHIFT HR Compliance, we pride ourselves on the quality of the eLearning programs
developed by our subject matter experts. Quality content not only supports short-term
learning objectives, but also contributes to long-term sustainability and success by
fostering employee satisfaction, retention, and achievement of desired competencies.

The right training program is much more important than the size of the training program.
It is important to make sure that you do not settle for what seems like the easiest solution,
which may in the long run lead to resistance and confusion from employees.

Content aggregators provide a single platform where learners can access a wide range of
learning materials from various sources. Although a one-stop shop may seem like the right
choice, it is important to understand the common problems and challenges your
organization may encounter with the vast quantity of content offered through content
aggregators.

WHY IS QUALITY MORE IMPORTANT THAN QUANTITY
IN E-LEARNING?

High-quality content is more likely to be relevant, accurate, engaging and well-
presented, which helps to enhance satisfaction, retention and outcomes.

Quality content builds credibility, value, and trust when it is perceived as reliable and
authoritative.

Prioritizing quality over quantity helps to maintain a positive reputation, unlike low-
quality or irrelevant content that undermines trust and causes reputational damage.

Instead of investing in a large volume of content that may not add significant value,
resources can be directed toward curating, creating, and maintaining high-quality
content.
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Engaging with high-quality materials that are well-aligned with learning objectives
means learners will achieve the desired competencies and skills.

Quality content provides valuable and meaningful learning experiences.

Prioritizing quality over quantity contributes to long-term sustainability by providing
value and building a loyal user base.

WHAT ARE COMMON PROBLEMS WITH CONTENT
AGGREGATORS?

Aggregating content from various sources leads to inconsistencies in quality. Some
content might be outdated, inaccurate, or not aligned with learning objectives.

Without proper permissions and licenses, aggregating content can lead to copyright
issues.

Aggregated content may not always be relevant to the specific learning needs of the
audience, leaving learners overwhelmed with irrelevant information or missing out on
key concepts.
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As content sources change or become obsolete, maintaining, and updating aggregated
content can be challenging. This includes updating links, verifying content accuracy,
and removing outdated materials.

Content from different sources may be in various formats or use different technologies,
leading to compatibility issues within the learning management system (LMS) or
eLearning platform.

Aggregating content from external sources may pose risks to data security and privacy,
especially if sensitive information is involved.

Aggregated content may not always be customizable to fit specific learning objectives
or the preferences of learners and instructors.

As the volume of aggregated content grows, scalability issues may arise, particularly in
terms of storage, access speed, and system performance.

Integrating content from various sources into existing e-learning platforms or systems
can be complex, requiring compatibility with different APIs, data formats, and
authentication mechanisms.

Conclusion

While quantity may seem appealing in terms of offering a wide range of options, quality ultimately
determines the effectiveness, credibility, and sustainability in supporting eLearning objectives and
meeting the needs of users.

Learn more about SHIFT’s quality content with a demo. We partner with clients to develop a
learning journey based on need, whether that may be just one course or multiple courses.
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